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Job Summary  
**This summary has been generated using AI to provide a clear and accessible 

overview of the role. It is intended to support candidates who may find the full job 

description harder to read, such as those who are neurodiverse, have learning 

disabilities or lower literacy levels. Our goal is to make the application process more 

accessible and inclusive for everyone.** 

 

To support the qualified therapist (Physiotherapist, Occupational Therapist Dietitian 

and Speech and Language Therapist) in providing a high standard of Therapy 

intervention following protocols agreed by professional colleagues. 

• Therapy intervention following protocols agreed by professional colleagues. 

• To work as a positive and proactive member of the multidisciplinary team 

• To perform screening assessments and treatment programmes as per agreed 

protocols with delegated patients. 

• To hold responsibility for own delegated caseload following discussion with 

the Therapist.  

• To work within a competency framework to ensure safe practise. 

• To use the Trust values at all times as a framework for own behaviour and 

encourage others to do likewise, ensuring the values underpin all that is done 

by the Therapy teams. 

Job Description 
Job title: Higher Therapy Support Worker 

Grade: Band 3 

Site: The Royal Shrewsbury Hospital 

Accountable to: Therapy Manager 

DBS required: Yes 

 

Competency Framework 

This job description should be read in conjunction with the competency framework 

for the post. 

 

Main duties and responsibilities 

• To carry out identified assessments with specific patients referred to therapy. 

• To carry out the therapy treatment programme with the patient, monitor 

progress and develop treatment regimens under the guidance of the Therapist 

and within agreed protocols. 

• To assess the patient understanding of treatment proposals, gain consent and 

feedback to the therapist information regarding the patients who lack capacity 

to consent to treatment. 
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• To progress the patient treatment programme in accordance with plans 

developed by the Therapist within agreed protocols. 

• To liaise with relatives/carers to gain their views / needs as part of the overall 

assessment, treatment, and discharge planning process. 

• To support the Therapist as required during visits across a variety of 

community settings. Progression of treatment 

• To make referrals to external agencies as requested by the Therapist. 

• To liaise with the other members of the multidisciplinary team, attending board 

rounds and meetings, as appropriate, referring patients on and actively 

contribute to the discharge planning process. 

• To be aware of clinical risk within own patient caseload escalating issues to 

senior staff and act in accordance with Trust policy. 

• To comply with legislation regarding patient confidentiality. 

• To comply with the Trust and Therapy Centre policies, procedures and 

guidelines. 

• To be responsible for maintaining accurate and comprehensive treatment 

records in line with the Trust and Therapy Centre standards of practice. 

• To be responsible for the collection of statistical data. 

• To be aware of the need to continually maintain own competency in 

accordance with the therapy competency framework and to maintain a 

portfolio of evidence. 

• To participate in Annual appraisal and Personal Development Opportunities, 

including regular clinical supervision 

• To be an active member of the in-service training programme by attendance 

at, and participation in, CPD and in-service training programmes, tutorials, 

individual training sessions, external courses, and peer review. 

• To attend all Trust statutory and mandatory training as required. 

• To be aware of the safety of patients and staff at all times and to carry out 

duties in line with the Health and Safety at Work Act. 

 

Organisational 

• To support the Therapist for the team, in organising and planning own 

caseload to meet service and patient priorities, readjusting plans as situations 

change / arise. 

• To provide training to other staff members regarding role as required. 

• To provide training programmes as required to patients or carers in individual 

or group settings. 

 

Systems and Equipment 

• To be responsible for the safe use of any equipment needed for the 

assessment of patients 
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• To use appropriate equipment within the remit of the post ensuring all items 

are appropriately decontaminated and cleaned. 

• To maintain competence in the delivery, fitting, demonstrating / training to 

ensure safe use of standard equipment including patients homes. 

 

Decisions, judgements and freedom to act 

• To accept referrals and organise own caseload, working within agreed 

protocols and reporting back to the Therapist. 

• Work is supervised and reviewed on a regular basis. 

• To be responsible for organising own time on a day-to-day basis. 

• To respond positively to service change and development, and together with 

the team members identify areas for future development. 

 

Communication and relationships 

• Use a range of verbal and non- verbal communication skills to communicate 

effectively with patients. This will include patients who may have difficulties in 

understanding or communicating 

• To develop and maintain the skills required to provide and receive sensitive or 

contentious information, from patients and carers. The skills required include 

those of persuasion, motivation, negotiation, training, empathy, and 

reassurance. 

• To demonstrate effective listening skills. 

• To use information gained to communicate with members of the multi-

disciplinary team regarding patient issues, respecting the confidentiality of 

patient information disclosed. 

• To be aware of referral mechanisms to outside agencies both verbal and 

written and to carry out these tasks when required. The focus will include 

patient information in order to continue seamless patient care. 

 

Physical, Mental and Emotional demands of the job 

• To perform tasks involving the handling of patients or loads on a frequent and 

repetitive basis 

• The workload is frequently complex and challenging and is delivered under 

significant time constraints. 

• To develop and maintain the ability to cope with and prioritise delegated 

caseload 

• To continually develop own competencies within the competency framework 

for the role. The post holder will encounter frequently unpleasant working 

conditions. 

• Frequent periods of concentration are required to record patient information 

ensuring accuracy at all times 
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Person Specification 
 

 Essential Desirable 

Qualifications • GCSE Grade 9-4 
in Literacy and 
Numeracy. 

• Evidence of 
Knowledge and 
skills sufficient to 
demonstrate the 
ability and 
willingness to study 
and work at a level 
equivalent to NVQ 
level 3 

• NVQ level 3 in 
Health (Allied 
Health Profession 
support 
Physiotherapy and 
Occupational 
Therapy) or be 
prepared to 
commencement 
one 

 
 

 

Experience • Knowledge of 
Therapy 
intervention 
acquired through 
training or 
experience within a 
healthcare setting 
to NVQ3 
equivalent level. 

• Knowledge of the 
role and 
boundaries of a 
higher support 
worker 
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Knowledge and skills • Ability to work 
independently to 
an agreed 
protocol/treatment 
programmes 
following 
discussion with the 
qualified therapist 

• To give consistent 
and accurate 
feedback. 

• To demonstrate 
organisational 
skills and the ability 
to manage 
delegated 
workload. 

• Interact 
appropriately with 
patients, 
Developing rapport 
with patients, 
carers, and staff. 

• Safe moving and 
handling skills 
Good interpersonal 
skills. 

• Good 
communication 
skills both verbal 
and written. 

• Flexible in working 
practise. 

• Able to make 
accurate and 
legible entries into 
patient and therapy 
notes. 

• Ability to learn 
through experience 
and receive 
feedback from 
others. 

• To demonstrate a 
positive attitude to 
working with 
people of all ages. 
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• To demonstrate 
empathy with 
clients and carers. 

• To display coping 
strategies for 
dealing with 
individuals who 
have barriers to 
understanding or 
exhibit challenging 
behaviour 

• Ongoing 
commitment to 
personal 
development and 
receive training. 

 
 
 
 
 
 

Other • Able to meet the 
travel requirements 
of the post 

• Able to work at all 
Trust sites 

• Flexible working 
across 7 days 
when required by 
profession 
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General conditions 

As they undertake their duties, all our people are required to uphold and 

demonstrate the Trust’s core values of: Partnering, Ambitious, Caring and Trusted. 

Collaboration and partnership are also central to our approach in delivering our 

fundamental activities of patient care, teaching, and research. 

 

Health and safety 

As an employee of the Trust, you have a responsibility to: 

• take reasonable care of your own Health and Safety and that of any other 

person who may be affected by your acts or omissions at work; and 

• co-operate with the Trust in ensuring that statutory regulations, codes of 

practice, local policies and departmental health and safety rules are adhered 

to; and 

• not intentionally or recklessly interfere with or misuse anything provided in the 

interests of health and safety 

 

Infection prevention and control (IPC) 

The prevention and management of acquired infection is a key priority for the Trust. 

As an employee of the Trust, you have a responsibility to: 

• ensure that your work methods are compliant with the Trust’s agreed policies 

and procedures and do not endanger other people or yourself; and 

• be aware of infection prevention and control policies, practices, and guidelines 

appropriate for your duties and you must follow these at all times to maintain a 

safe environment for patients, visitors and colleagues; and 

• maintain an up-to-date knowledge of infection prevention and control, policies, 

practices, and procedures through attendance at annual mandatory updates 

and ongoing continuing professional development; and 

• challenge poor infection prevention and control practices of others and to 

report any breaches, using appropriate Trust mechanisms (e.g. incident 

reporting policy) 
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Information governance 

The Trust is committed to compliance with Information Governance standards to 

ensure that all information is handled legally, securely, efficiently, and effectively. You 

are required to comply with the Trust’s Information Governance policies and 

standards. 

Confidentiality and Security - Your attention is drawn to the confidential nature of 

information collected within the NHS. Whilst you are employed by the Trust you will 

come into contact with confidential information and data relating to the work of the 

Trust, its patients or employees. You are bound by your conditions of service to 

respect the confidentiality of any information you may come into contact with which 

identifies patients, employees or other Trust personnel, or business information of 

the Trust. You also have a duty to ensure that all confidential information is held 

securely at all times, both on and off site. 

Disclosure of Information - To ensure that information is only shared with the 

appropriate people in appropriate circumstances, care must be taken to check the 

recipient has a legal basis for access to the information before releasing it. Upon 

leaving the Trust’s employment and at any time thereafter you must not take 

advantage of or disclose confidential information that you learnt in the course of your 

employment, to protect yourself and the Trust from any possible legal action. 

Information Quality and Records Management - You must ensure that all information 

handled by you is accurate and kept up-to-date and you must comply with the Trust’s 

recording, monitoring, validation and improvement schemes and processes. 

 

Professional standards and performance review 

As an employee of the Trust, you have a responsibility to: 

• participate in continuous personal development including, statutory and 

mandatory training as appropriate for the post; and 

• maintain consistently high personal and professional standards and act in 

accordance with the relevant professional code of conduct; and 

• take responsibility for the maintenance and improvement of personal and 

professional competence and to encourage that of colleagues and 

subordinates 

 

Safeguarding children and vulnerable adults 

We all have a personal and a professional responsibility within the Trust to identify 

and report abuse. This may be known, suspected, witnessed or have raised 

concerns. Early recognition is vital to ensuring the patient is safeguarded; other 

people (children and vulnerable adults) may be at risk. The Trust’s procedures must 

be implemented, working in partnership with the relevant authorities. The Sharing of 
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Information no matter how small is of prime importance in safeguarding children, 

young people and vulnerable adults. 

• As an employee of the Trust you have a responsibility to ensure that: 

o you are familiar with and adhere to the Trusts Safeguarding Children 

procedures and guidelines. 

o you attend safeguarding awareness training and undertake any 

additional training in relation to safeguarding relevant to your role. 

 
 

NHS Sexual Safety Charter 

The Trust is committed to ensuring that all employees work in an environment that is 

safe, inclusive, and free from sexual misconduct, harassment, and discrimination. As 

a signatory to the NHS Sexual Safety Charter, the Trust upholds a zero-tolerance 

approach to sexual harassment and supports anyone affected by inappropriate 

behaviour. In accordance with the Workers Protection (Amendment of Equality Act 

2010) Act 2023, the Trust has a statutory duty to take reasonable steps to prevent 

sexual harassment of its employees. All staff, are required to treat others with dignity 

and respect at all times and to cooperate with Trust policies, procedures and training 

designed to maintain a culture of safety, professionalism, and mutual respect.  

 

Social responsibility 

The Trust is committed to behaving responsibly in the way we manage transport, 

procurement, our facilities, employment, skills, and our engagement with the local 

community so that we can make a positive contribution to society. As an employee of 

the Trust, you have a responsibility to take measures to support our contribution and 

to reduce the environmental impact of our activities relating to energy and water 

usage, transport and waste. 

 

Continuous improvement 

The Shrewsbury and Telford Hospital NHS Trust is committed to creating a culture 

that puts Continuous Improvement at the forefront of our transformational journey 

and our aim is to empower colleagues at all levels have the confidence, capability, 

passion, and knowledge, to test changes and make improvements at SaTH and in 

the communities we serve. 

Following a successful five-year partnership with the Virginia Mason Institute in the 

USA, SaTH 

continues to further develop and embed the Trust’s approach to Continuous 

Improvement at all levels of the organisation. You will be supported by an 

Improvement Hub, which will provide the necessary expertise to support you make 
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improvements, while also providing training at various stages of your time at SaTH, 

as part of your continuing professional development. 

 

Equal opportunities and diversity 

The Shrewsbury and Telford Hospital NHS Trust is striving towards being an equal 

opportunities employer. No job applicant or colleague will be discriminated against 

on the grounds of race, colour, nationality, ethnic or national origin, religion or belief, 

age, sex, marital status or on the grounds of disability or sexual preference. 

Selection for training and development and promotion will be on the basis of an 

individual’s ability to meet the requirements of the job. 

The Shrewsbury and Telford Hospital NHS Trust the post-holder will have personal 

responsibility to ensure they do not discriminate, harass, bully, or contribute to the 

discrimination, harassment or bullying of a colleague or colleagues, or condone 

discrimination, harassment or bullying by others. 

The post-holder is also required to co-operate with measures introduced to ensure 

equality of opportunity. 

 

 

 

 


