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Job Summary

**This summary has been generated using Al to provide a clear and accessible
overview of the role. It is intended to support candidates who may find the full job
description harder to read, such as those who are neurodiverse, have learning
disabilities or lower literacy levels. Our goal is to make the application process more
accessible and inclusive for everyone.™*

e This role is for a specialist nurse who supports people with breast cancer and
their families, both in hospital and in the community.

e You will run your own clinics, help patients understand their treatment, and
guide them through difficult moments.

¢ You will work closely with breast surgeons, cancer teams and other health
professionals to make sure care is joined up and safe.

e You will act as an expert resource for staff, offering advice, teaching and
support when needed.

¢ You will help lead and improve the service by taking part in audits, research,
training and service development.

e You will also support junior staff, help manage the team’s workload and
ensure high standards of care are always met.

Job Description

Job title: Clinical Nurse Specialist — Breast Cancer

Grade: Band 7

Site: The Princess Royal Hospital base with cross-
site working required at The Royal Shrewsbury
Hospital

Accountable to: Lead Advanced Nurse Specialist

DBS required: Yes, Enhanced DBS




Organisational Chart

Head of Nursing
Scheduled Care

Matron

Postholder

Band 6 Clinical Nurse

Specialist
Band 5 Staff
Nurse HCA's
specialist

1. Job Purpose

To function as a highly specialist Breast Cancer Nurse, providing care and support for patients with
benign and malignant Breast Cancer. This will predominantly be within the acute care sector and
the community.

To effectively liaise with other health care professionals to ensure a seamless service particularly
for cancer pathways and follow up services.

To undertake nurse led clinics with the ability to communicate at a high level; managing potentially
distressing conversations with patients and relatives.

Work closely with the consultant breast surgeons and cancer teams.

Acting as a resource for staff, patients and relatives, providing education and support.

2. Main Duties and Responsibilities
Responsibility for staff:
e You will share responsibility with your fellow Nurse Specialists to delegate, support and

educate the junior members of the team.
e Undertaking return to work interviews and deal with rostering issues / AL.

3



e Ensuring NMC codes of conduct are adhered to.

e To ensure that all local and national HR policies, procedures and guidelines are adhered to
and report any failure to do so appropriately.

e To assist in the management of staff including specific induction, recruitment and selection,
deployment, training, performance management, sickness/ absence and appraisals.

Responsibility for patients / clients to include specific area of specialisation:

o To be a competent practitioner, leading innovation and demonstrating clinical expertise.
The post holder will act as a resource and advisor in their area of expertise to colleagues in
other wards and departments through the Trust.

e To sustain a high quality specialist service for the patient, including coordination of
fast-track investigations for diagnosis of patients referred with possible cancer.

e To assess individual need, physical, social and psychological, implement clinical
practice and evaluate its effectiveness referring appropriately to services in the
acute and community setting.

e Ensure two-way liaison with community and hospital teams to ensure continuity of
care for patients and their families.

e Act as a resource for the provision of specialist nursing advice and support for
patients presenting with benign and malignant cancers / care and other breast
surgery and supporting all health care professionals who care for the patient and
their family.

e Utilising advanced communication skills discuss treatments/ surgery and pathways
with sensitivity, knowledge and expertise and refer patients to the most appropriate
staff member for information beyond the post holder’s knowledge.

e To act as patient advocate appropriately.

e To develop effective working relationships with other disciplines in order to provide
effective holistic care.

¢ In collaboration with medical staff provide nurse led clinics in outpatient / community
setting, acting as patient advocate when informed discussion may lead to choices
concerning treatment options.

e Demonstrate advanced clinical assessment skills to undertake nurse led clinics for
breast cancer / care; follow up clinics and community breast pain clinics.

o Application of wound management. Liaising with the ward staff and tissue viability.

e Discussing / counselling on diet, social, psychological and social care related to
potentially life altering surgery

e Attend and actively contribute at MDT meetings and take actions to ensure patient
care follows the correct pathways and acting as advocate where treatment options
are discussed.

¢ Provide needs based holistic approach to caring for patients with colorectal diseases/ stoma
needs and for those closest to them. Offer emotional, psychological, practical support and
symptom control throughout the individual’s journey within the multidisciplinary team
framework, acting as their key worker.

e For selected patients through protocol undertake full clinical history, physical
examination, instigate further investigations as per protocol as symptoms dictate.

¢ Provide highly specialised and complex advice and support for patients with a moderate —
high risk of developing a breast cancer due to their family history. Discuss the implications
of their risk, health education advice and arrange screening procedures as required as per
protocol. To liaise with the clinical genetics regional centre. To act as a resource for other
health care professionals regarding the breast family cancer risks and screening.



Responsibility for resources:

Ensure Trust policy is adhered to with regards to receipt of gifts, patient choice and devices
offered to patients.

Work with procurement to ensure the managing conflicts of interest policy is adhered to.
Delegation of staff to cover the service needs, planning off duty rotas to ensure appropriate
staffing levels and skill mix, to meet patient / service needs.

Fair and equitable distribution of AL to avoid reduction in service provision.

In liaison with others support the development of staff caring for patients through support,
formal education, practice development and role modelling.Responsible for the ordering of
stoma care products, monitoring stock control and ensuring efficient use of resources.In
conjunction with the team leader and senior CNS, take responsibility for implementing and
reviewing clinical practices to ensure that they are cost effective and up to date.

Responsibility for Administration:

To document all care given using the Trust guidelines.

To ensure the Trust IBD registry is up to date

Demonstrate competent I.T. skills. E.g. Proficient in Windows applications
Provide accurate record keeping of Case Records

To be proficient at using all hospital IT software packages, e.g. SEMA, Clinical Portal,
somerset etc.

Strategic and service responsibility:

Liaising with other health care professionals including the Primary Health Care Team in
order to provide the best possible care for patients and their carers/family, ensuring
continuity of care from diagnosis throughout their pathway.

Participate and lead on elements of service development.

Contribute to PEER review and annual AGM information

To contribute to the development, implementation and promotion of policies, protocols and
guidelines for managing breast cancer patients in collaboration with other health care
professionals.

To perform patient satisfaction surveys to ensure that the service is assessed and monitored
regularly. Provide feedback and ensure that service deficiencies are identified and
managed appropriately to effect change.

Participate in the running of clinical trials under the guidance of the Matron and Consultant
Surgeons.

Demonstrate awareness and understanding of research and development policies.
Show commitment to clinical excellence and maintain standards of practice.

Carry out regular audit and review of the service and produce outcomes in an annual report
ensuring user involvement.



e To ensure the service is evidence based, through regular literature review and updating
Trust guidelines accordingly.

e To develop nursing research skills and contribute to the development of nursing research
within the specialty.

o The post holder must exercise initiative and discretion in accordance with the Data
Protection Act (1998) and local Trust policies. The post holder will be expected to establish
and maintain effective communication and working relationships

¢ Implement change within the group and lead on the PDSA where appropriate

Organisational skills:

o Highly organised with an ability to prioritise or delegate.

o To manage own caseload of patients within defined parameters, providing specialist
intervention, care and support.

¢ To manage own time effectively to meet the service objectives

e To be accountable for their own actions

Communication and working relationships:

o Respond to complaints in a timely and sensitive manner and share learning with the
team.

e Offering specialist emotional, psychological and practical support to the patients and
family, referring patients for appropriate dietetics and psychological advice. To include
support to patients with complex physical and psychological related problems.

e Ensuring that all communication, (which may be complex, contentious or sensitive) is
undertaken in a responsive and inclusive manner, focussing on improvements and
ways to move forward.

o Ensuring all communication is presented appropriately to the different recipients,
according to levels of understanding, type of communication being imparted and
possible barriers such as language, culture, understanding or physical or mental
conditions.

¢ Participate in multidisciplinary case reviews and clinical teaching.

e Triage clinical calls from hospital and community teams effectively prioritising clinical
tasks that are required.

e To act as a point of contact for professional and specialist clinical advice, supporting
nursing/ medical staff in caring for patients both in an in-patient and community setting.

e To ensure that good communications occur with the ward staff and patient to ensure
that patients can safely meet their EDD in a timely manner and deliver event led
discharge.



¢ To ensure that all team members report changes in patient progress effectively, both
verbally and in written form. Ensure that accurate, legible and holistic nursing records
according to NMC /or HPC guidelines and unit guidance are maintained.

o Where appropriate interpret and present clinical information to patients and their
relatives, demonstrating highest levels of interpersonal and communication skills
ensure that patients and their carers, have sufficient relevant verbal and written
information during the patient’s stay.

o To actively support staff working with highly distressing / highly emotional levels of
illness.

Other Responsibilities:

e To work within clearly defined policies and protocols with the post holder deciding how
to achieve results with guidance from the senior CNS.



Person Specification

Essential

Desirable

Qualifications

RGN

Sufficient post
registration experience
to prepare for this post
to include extensive
experience and
advanced knowledge
working with breast
cancer patients

1st level Nursing
degree, (working
towards)

Qualification
[accrediting 20 level
CAT points] in this
specialist area of
nursing, or working
towards

Evidence of own
academic
education/updating

Understanding of
clinical governance

Working towards
speciality related
MSc

Counselling
qualification
Experience of clinical
supervision
Advanced Skills
Training: physical
examination.

History Taking and
Physical Examination
Course

Independent Nurse
Prescribing Course
Advanced
Communication skills
qualification [CAT
accredited], or
working towards
Oncology Nursing
qualification, or
experience

Knowledge &
Experience

e Experience in a
multi-professional
setting

e Experience of liaising

with Primary
Healthcare Providers
e Ability to plan and
organise own
workload
e Management
experience

Experience of
running nurse-led
clinics

Demonstrable use of
support groups
Experience of clinical
supervision
Counselling skills and
experience
Mentorship /
Teaching qualification




¢ Knowledge of
current breast
disease
management,
including oncology
procedures and
related areas of
research

e Evidence of audit
involvement

e Maturity/self-
awareness/sensitivity

e Confidence and
influencing skills
based on knowledge

e Desire to develop
own academic
knowledge

o Flexibility in
shift/working patterns
to meet the needs of
the service

e Is able to participate
as a team member

e |Is of good health and
good character as
per NMC
requirements

o Willing to accept
additional
responsibilities as
delegated by senior
staff

e Displays the Trust’s
Values

e Enthusiasm/
motivation

Experience in
planning and
presenting education
sessions

Ability to produce
patient information
and educational
material

Knowledge of
statistics/report
writing

Ability to critically
analyse data

Skills

Ability to conduct own
projects and follow
through

Computer skills
Leadership skills
Well-developed
physical/clinical skills




¢ Ability to work both
autonomously and as
part of a team

¢ Ahigh level of
interpersonal, empathic
and reassurance sKkills

e Advanced
communication skills

Other e Cross site working
with the ability to
travel cross site

¢ Flexible working
hours over 7 day
week

General conditions

As they undertake their duties, all our people are required to uphold and
demonstrate the Trust’s core values of: Partnering, Ambitious, Caring and Trusted.
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Collaboration and partnership are also central to our approach in delivering our
fundamental activities of patient care, teaching, and research.

Health & Safety

As an employee of the Trust you have a responsibility to:

« take reasonable care of your own Health and Safety and that of any other
person who may be affected by your acts or omissions at work;

e co-operate with the Trust in ensuring that statutory regulations, codes of
practice, local policies and departmental health and safety rules are adhered
to;

« not intentionally or recklessly interfere with or misuse anything provided in the
interests of health and safety.

Infection Prevention and Control

The prevention and management of acquired infection is a key priority for the Trust.
Any breach of infection control policies is a serious matter which may result in
disciplinary action. As an employee of the Trust you have a responsibility to:

e ensure that your work methods are compliant with the Trust’s agreed policies
and procedures and do not endanger other people or yourself;

e be aware of infection prevention and control policies, practices and guidelines
appropriate for your duties and you must follow these at all times to maintain a
safe environment for patients, visitors and staff;

e maintain an up to date knowledge of infection prevention and control, policies,
practices and procedures through attendance at annual mandatory updates
and ongoing continuing professional development;

« challenge poor infection prevention and control practices of others and to
report any breaches, using appropriate Trust mechanisms (e.g. incident
reporting policy).

Information Governance

The Trust is committed to compliance with Information Governance standards to
ensure that all information is handled legally, securely, efficiently and effectively. You
are required to comply with the Trust’s Information Governance policies and
standards. Failure to do so may result in action being taken in accordance with the
Trust’s Disciplinary Procedure.

« Confidentiality and Security - Your attention is drawn to the confidential and
sensitive nature of information collected within the NHS. Whilst you are
employed by the Trust you will come into contact with confidential information
and data relating to the work of the Trust, its patients or employees. You are
bound by your conditions of service to respect the confidentiality of any
information you may come into contact with which identifies patients,

11



employees or other Trust personnel, or business information of the Trust. You
also have a duty to ensure that all confidential information is held securely at
all times, both on and off site.

Disclosure of Information - The unauthorised use or disclosure of
information relating to the Trust’s activities or affairs, the treatment of patients
or the personal details of an employee, will normally be considered a serious
disciplinary offence which could result in dismissal. Upon leaving the Trust’s
employment and at any time thereafter you must not take advantage of or
disclose confidential information that you learnt in the course of your
employment. Unauthorised disclosure of any of this information may be
deemed as a criminal offence. If you are found to have permitted the
unauthorised disclosure of any such information, you and the Trust may face
legal action.

Information Quality and Records Management - You must ensure that all
information handled by you is accurate and kept up-to-date and you must
comply with the Trust’s recording, monitoring, validation and improvement
schemes and processes.

Professional Standards and Performance Review

As an employee of the Trust you have a responsibility to:

participate in statutory and mandatory training as appropriate for the post; and
maintain consistently high personal and professional standards and act in
accordance with the relevant professional code of conduct;

take responsibility for the maintenance and improvement of personal and
professional competence and to encourage that of colleagues and
subordinates;

participate in the Trust’s appraisal processes including identifying
performance standards for the post, personal objective setting and the
creation of a personal development plan in line with the KSF outline for the
post.

Safeguarding Children and Vulnerable Adults

We all have a personal and a professional responsibility within the Trust to identify
and report abuse. This may be known, suspected, witnessed or have raised
concerns. Early recognition is vital to ensuring the patient is safeguarded; other
people (children and vulnerable adults) may be at risk. The Trust’s procedures must
be implemented, working in partnership with the relevant authorities. The Sharing of
Information no matter how small is of prime importance in safeguarding children,
young people and vulnerable adults.

As an employee of the Trust you have a responsibility to ensure that:
o Yyou are familiar with and adhere to the Trusts Safeguarding Children
procedures and guidelines.
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o Yyou attend safeguarding awareness training and undertake any
additional training in relation to safeguarding relevant to your role.

NHS Sexual Safety Charter

The Trust is committed to ensuring that all employees work in an environment that is
safe, inclusive, and free from sexual misconduct, harassment, and discrimination. As
a signatory to the NHS Sexual Safety Charter, the Trust upholds a zero-tolerance
approach to sexual harassment and supports anyone affected by inappropriate
behaviour. In accordance with the Workers Protection (Amendment of Equality Act
2010) Act 2023, the Trust has a statutory duty to take reasonable steps to prevent
sexual harassment of its employees. All staff, are required to treat others with dignity
and respect at all times and to cooperate with Trust policies, procedures and training
designed to maintain a culture of safety, professionalism, and mutual respect.

Social Responsibility

The Trust is committed to behaving responsibly in the way we manage transport,
procurement, our facilities, employment, skills and our engagement with the local
community so that we can make a positive contribution to society. As an employee
of the Trust you have a responsibility to take measures to support our contribution
and to reduce the environmental impact of our activities relating to energy and water
usage, transport and waste.

Continuous Improvement

The Shrewsbury and Telford Hospital NHS Trust aims to empower colleagues at all
levels have the confidence, capability, passion, and knowledge, to test changes and
make improvements at SaTH and in the communities we serve.

To support this, we have developed the SaTH Improvement Method, a structured
approach to change that provides practical tools and techniques to help you
understand what success looks like with clear aims, enables you to measure
progress and plan meaningful improvements.

You won'’t be doing this alone. Whether you're new to improvement or already
leading change, the Improvement Hub is here to guide you with expert advice,
hands-on support, and a wide range of training opportunities to help you grow and
thrive throughout your time at SaTH whilst making improvements in your area of
work. Join us in shaping a culture of continuous improvement, where every
colleague is supported to make a difference.
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Equal opportunities and diversity

The Shrewsbury and Telford Hospital NHS Trust is an Equal Opportunities Employer,
fully committed to fostering an inclusive workplace where all staff feel valued and
able to thrive. We believe that a diverse workforce, reflective of our community, is
essential for delivering the best patient care.

We will not discriminate against any job applicant or colleague based on any
protected characteristic, including age, disability, gender reassignment, marriage and
civil partnership, pregnancy and maternity, race (including colour, nationality, ethnic
or national origin), religion or belief, sex, or sexual orientation. Selection for
appointment, training, development, and promotion will be based purely on merit and
the individual's ability to meet the role requirements.

As a post-holder, you have a personal responsibility to uphold the Trust's
commitment to equality by treating all colleagues and patients with respect and
dignity. You must actively support measures introduced to ensure equality of
opportunity and will not discriminate, harass, or bully others, or condone such
behaviour.
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